GLOBAL EMERGENCY

ASSISTANCE

Assist America® provides global emergency assistance services for Al Hilal Life's insured
members. If an insured member becomes ill or injured while traveling out of his/her
primary legal residence country, Assist America provides support with medical referrals,
monitoring, evacuation, repatriation, and many other travel assistance services.

Members can get help when they need it most by downloading the Assist America Mobile
App for IPhone and Android and pressing ‘Help” or by calling Assist America's 24/7
Operations Center using the contact information and reference number on their Assist
America membership card.

Assist America contacts:

o 1-877-488-9857 (Toll Free — within the U.S)
o +1-609-275-4999 (Collect Call)
e Emall: medservices®@assistamerica.com

For more information, visit:

assist america’



http://www.assistamerica.com/Welcome.aspx

